F.A.Q.s
Sellers:

How do I get started?
- To get started, you can text pictures to 218-343-5269 or email photos to rafterTauctions@gmail.com. It's recommended you reach out to us directly for specific instructions and details.

How much time does it typically take for an auction to be completed?
- From the moment we accept your item into our inventory to the day it is sold, auctions usually take about 30 days to complete. The duration of an auction can vary depending on the size and complexity of the auction, as well as the number of items being sold. It’s best to check with us for a more accurate estimate.

What is the upfront cost to initiate my auction?
- You don't need to pay anything upfront to start your auction with us. We cover any expenses such as advertising and photography. The seller’s fee (or commission) will be deducted from your final proceeds at the end of the auction (before we cut you a check)

Do I have enough items for an auction?
- You ALWAYS have “enough” items! Even if you only have a couple, we will combine them with other people’s items and put on an auction. 

Do you pick up?
-Yes.  We are here to serve our local community and understand transportation can be a challenge. In certain circumstances, we will pick-up. Depending on the location and/or size of the item(s), a small fee may apply. 

Am I required to provide warranties or guarantees for the items I sell?
No. There are NO warranties expressed or implied for items sold at auction. 

When can I expect to receive payments for my items sold?
- You can- receive payment the same day the auction closes. Checks will be mailed out the following day unless seller request differently.

What should I do if an item fails to sell?
- You can donate the item, or we can list it again in a future auction. Storage fees and restrictions may apply*. 

Do you do fundraising auctions?
Yes. We do not engage in sourcing items for silent or fundraising auctions, instead, we focus on efficiently photographing and listing items on our website. Discounted rates and live auctions available*!!
